
Evergreen Shipping Agency (Netherlands) B.V. 

As agent for 
 

 
 

 
Payment Policy for Import Shipments 

 
 
Before we can release your shipment, we need to have all outstanding payments 
on that particular shipment in our bank account: 
 

ABN AMRO Bank, account no. 58.47.32.791 
Evergreen Shipping Agency (Netherlands) B.V., Rotterdam 

 
For additional bank account details, including details for dollar payments, please 
refer to the bottom of your invoice or to payment detail further in this document. 
 
Please always mention the B/L number and/or container number and/or invoice 
number on your payment description. 
 
We can only invoice Dutch clients. If your company resides in another country, 
please contact the Evergreen-agent in your country. 
 
In case you need an urgent release, and the outstanding charges have not (yet) 
been received on our bank account, you can send a proof of payment to the 
release desk by email via release@evergreen-shipping.nl (together with your 
request for release) or by fax to ++31-10-4383049 (please clearly mention “to the 
attention of Release desk” on the top of your fax). A proof of payment is only 
accepted in case of urgency and by exception. 



 
The following proof of payment can be accepted: 
 

• (copy of) a telebank form clearly stating: “Status: Goedgekeurd”. Please 
note you can obtain this status approximately one to two hours after your 
payment instruction has been sent to your bank. Contact your bank for 
further details. Example A 

• For ING-bank: a (copy of) a telebank form clearly stating: “Status: 
Gefiatteerd” Example B 

• (copy of) a payment message clearly stating: “Intradag” of “Intradag 
mutatie” Example C 

• In case of urgent payment, we will receive a message from our bank 
(often within 5 minutes after you order your bank to make an urgent 
payment, depending on your bank). Please note your bank may charge 
you for urgent payments. 

• An email/fax from your bank in which they mention the amount and B/L 
number have been transferred to our bank account. 

• (copy of) your bank statement (= bankafschrift) Example D 

• Cash payments, can only be accepted during office hours (no credit cards, 
pinpasses etc) 

 
Other proofs of payment can not be accepted. 
 
Please note we can not accept your message/letter/email in which you guarantee 
to pay later.  
 
Above mentioned is subject to change without prior notice. 
Last update: FEB/5/2007 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
EXAMPLES: PROOF OF PAYMENTS 

 
 
 

 

 



 

 
 
 
 



 
 
 
 

 
 
 
 
 

 
 
 

 
 

 
 


